8§  THYE TORONTO STAR, Tuesday, Dec, 28, 1971

REN SWEIT

By CHRIS DENNETT
Star staff writer

CALGARY

There was a lime when Ted
Moore, like every other denturist in
Alberta, used (o supplement his
meagre income by illegally selling
the false tceth he made to neigh-
bors and [riends.

IFortunately for Moore, his days
as a hootlegger have long since
heen over,

In 1961, the Alberta government
decided 1o bypass the dentists and
permit the denturists to sell their
own products directly to the public.

It was a decision, hitterly fought
hy the dentists, that finally brought
the denturists out from theiv dingy
hasements and backrooms.

Moore today operates, with a
pariner, a successful denture clinie
in downtown Calgary. He has a
shingle aver his front door, a smart
waiting room and, more important-
ly. a constant stream of clients.

The people come, he said, he-
cause they know they will receive
high qualily service «at the right
price.

“Irom the denturist, the average
price of a full sel of false teeth,
wpper and Jlower, is around $150,"
Moore said.

“For exactly the same quality
lealh, the dentist will charge any-
where between $250 and $300.”

Today, Alberla is one of only
three provinces in Canada—the
others sare ‘British Columbia and
Manitoba—that has allowed ils
denturists to go public.

f

is a denturist—a man who makes false tecth for den-
tists wha then sell them 1o patients. It's against. the lnw for him to [iL

“Ontario could be next (he way
things are going. down there.”
Moore said. "As president of {he
denfurist society here I've heen
down to help.

“We are also helping the dentur-
ists in. Newfoundiand, Nava Scotia
and Quebec. Kveryone wanls this
legislation now and i( has gol noth-
ing to do with us or the govern-
ments—the public is demanding
it

The victory in Alberta, although
fought so many years ago, was a
long and bitler one.

“I and almost every other den-
turist in the province was running
a hootleg husiness on the side,
somelimes quite openly,”’ said
Maoore.

‘Toward the end of the 19505, the

- dentjsts decided to go on to the
atlack to retrieve the lost husiness.

“We used to get sel up,” Moore
remembered. “The dentists would
send someone round for a set of
teeth so they could trap us on the
job.”

Several successful prosecutions
followed with Lhe denturists suffor-
ing fines of $50 to $L00.

By thal time, however. the den-
turisls were making headway with
the former Social Credit govern-
ment, in their efforts {o logalize the
public side of their husiness.

“We had-a lot of strong friends in
the government,” Moore said, *'We
even had some cabinet ministers
who had used our services.”

But the 1964 legalization was not
a complete victory.

THE FIGHT OVER
ho will sell them-the

FALSE TEETH
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and sell the teeth to the publie. Bt denturists have started a cam-
paign in Onlario to win the right lo cut out dentists as middle men,

“The government insisted that
we call ourselves dental mechanics
and not the denturists that we
wanted,” Moore said. "“Il was a
last minute compromise forced by
the dentists.”

The new legislation also stopped
the denturisis from supplying par-
tial deniure plales to customers.

But neither the new name nor ihe
tack of permission to handle partial
plales hurt the newly legalized
business.

“We reckon today that we ave
doing as much as 85 per cent of the
denture business in the province,”
said Jack Kalz, the Edmonlon
vice-president. of the Alberta Certj-
fied Denlal Mechanics Society,

Moore estimates thal the aver-
age take home pay of the prov-
ince's denturists now runs any-
where between $12,000 and $15,000
a4 year. “We uscd to he lucky if we
could make $5,000 a year,”” he sai.

This year, the denturists won a
major hatlle when they were
given a provincial contract to sup-
ply dentures to welrare recipieats.

However, the Alheria Dental As-
sociation still takes a heavy swing
at the denturists when it can.

"“We cannot understand why any-
one would want to go to a dental
mechanic knowing that he is not
skilledt in his job. But people do,*’
said Dr. George Decker, execulive
secretary of the association.

““I'hey have a school here in 1d-
monton which we believe does not
leach all the skills necessary [or
the job of fitting dentures. 1t's a

The men who make teeth in Alberta
are doing a booming business ~legally

case of the blind leading the blind.
They don'l have the skilled teach-
ers."”

Decker disagreed strongly with
the claim of the dental mechanics
that they are doing at leasl. 55 per
cenl aof the denture business in the
provinee,

“I wouldn't think il was any-
where near that,” he said.

“We are still public cnemies,”
Moore said. “But 1 ¥now of some
dentists who refer their denture
work lo a denlurist. They know it
can he done more efficiently that
way.”

Fos

TED MOORI,
He's a “dental mechanic”

By MARTIN DEWEY
Star staff writer

Ben Sweel is a short, barrel-
chested man who looks like a
kindly Southern colonel in a fried
chicken commercial, He certainly
doesn’t look like a highly skilled

outlaw. Yet that’s exactly what he -

1s. .

By training Sweet is a dental
fechnician—a  man who makes
false teeth, or dentures, on orders
from a dentist. It's a legitimate
and respected calling.

But out of conviction and circum-
stance he makes his living as a
denturist—a man who bypasses the
dentist and provides cuf-rate den-
fures directly to the public. And
that, in Ontario, is as illegal as
forging cheques and mugging old
ladies. :

Sweel openly operates a denture
clinic in a Scarborough shopping
plaza: and doesn’t apologize for his
lawless ways. In his own scheme of
things, denturists are St. George
and Onlario's 3,300 dentists are the.
dragon. There is even a maiden in
distress—a public which is ve-
quired {o pay hundreds and hun-
dreds of dollars for denturesihal
dentists can have made al a dental
laboratory for as little as $90.

If that makes him, a criminal,
Sweet contends, we must blame
the dental profession.

Work at home

He explains that he had been
hootlegging dentures for 25 of the
33 years he has been a dental tech-
nician, but only in a small way. He
would work on dentists’ prescrip-
Lions in his laboratory, and at night
~—4as nearly all dental {echnicians
do, he says—he would fit the odd
set of dentnres at his home.

Then Ben Sweel. decided to come
in from the cold. Together with
other dental technicians he formed
the Denturst Society of Ontario,
with himsell as president. Their
objective was {o persuade the gov-
ernment to let denturists deal di-
rectly and legally with the public
as they do in Manitoba, Alberta
and British Columbia.

Last TFebruary the society pre-
pared a brief to this effect and
Sweel presented il to Health Minis-
ter Bert Lawrence. that was when'
all the trouble sbarted.

“When I submitted the brief,”
Sweel says, “my laboratory was
making denlures for 21 dentists.
Within 14 days my business was
down to zero. "The dentists had
heard what T was doing and 1hey
cut me right off.”

When the’ same thing began to
happen to other members of the
new sociely, he says, the sociely
determined lo hit back. ‘they de-
cided 1o slart operating denture
clinics in the open and provoke a
public conlronlation with the den-
tal profession.

Posted a sign

Last April Sweel installed a cou-
ple of filling chairs in offices ad-
Joining his dental laboratory and
posted a sign on the door inviting
customers. Soon he was adverlis-
inginnewspapers, promising
high-quality dentures with a “g0-
day unconditional warranty as lo
Tunction and fit.”

He also offered low prices—$150
{0 5200 for full upper and low den-
tures compared with $300 to $400
charged by dentists. :

In May Sweel was visiled by an
agent of the Royal College of Den-
tal” Surgeons and an Onfario Pro-
vincial Police officer.

“They told me they had a search
warranl.” Sweel remembers.
“They had huge cardhoard boxes
with them and they started {o strip
ail the work from the benches—
dentures, malerial, everything.

They kepl il for six months. It
meant I had to start all over
again,”

In - all, three new clinics were
raided and Sweel and three other
denturists evenlually had io pay
fines of $100.

"“There were customers waiting
in my clinic while the raid was
being carried oul,” Sweet says.
“‘As soon as il was over—that very
minule—T was back fitting den-
tures. They'Hl never put me out of
business.”

More determined

The raids only siiffened (he de-
lermination of the Denturist Socie-
ty, and its 125 members pledged to
pay $100 a month each o under-
wrile a major campaign to change
the law.

On Dee. 11, ina full-page nows-
paper advertisemenl, the society
accused the dental profession of
charging “‘exorbitant” prices for
dentures and said dentists are in-
volved in a serious conflict of inter-
est: '

“On the one hand we have that
side of dentistry in which the great
aim of the dental surgeon should
be the preservalion of the nmatural
leeth 'and their associate tissues,
and lo prevent as fav as possible
the need for artificial dentures.

“But on the other hand it is in
the provision of artificial dentures
that he makes his greatest profit.
In no other branch of medicine
does such praclice exist.”

Just five days later the Royal
College of Dental Surgeons and the
Ontario Dental Association called
in the press. They announced {hat
dentisls are prepared (o match the
prices offered hy dentuvists and
will set up clinics where il up-
per and lower dentures will be
available al $100 below the associa-
tion's fee schedule—thal is, [or
$180.

Special course

The clinics will permit a new
class of denlal auxiliaries to do
what denturists want to do—work
direclly with patients in fitting
false leelh. These auxiliaries will
not be called denturists (a ferm
dentisls consider unbearably high-
lalutin’) but “dental prosthelic
therapisls” (perhaps on the theory
that mo occupalion will become
dangerousty popular if people can’t
remember its name).

The dental college has recom-
mended to the health minister that
therapists be accrediled afler a
one-year course at George Brown
College in Toronlo. This would he
in addition to the three-year course
now required to qualify as a regis-
tered dental technician.

It’s not. very different from the
system of accreditation denturists
would like ‘to see applied to them-
selves. They ave lalking ol a two-
year course followed by lwo ycars
of practical experience hefore li-
censing.

As the denlal profession sees i,
its scheme offers the hesl, of all
possible worlds. Auxiliaries will
make it possible to provide den-
lures more cheaply and al  the
same lime they will work under the
direct supervision of a dentist,

Did the same

‘The Denturist Society sees it dif-
ferently. Gordon Smith, a public
relalions consultant whe is direct-
ing the society's campaign, argues
that the scheme is a transparent
altempl lo hang on to a lucrative
monopoly.

“They did the same thing in Ma-
nitoba during the denturist cam-
paign there, but it didn't work. We
got the new law anyway.”

There the matter rests for the
moment, with each side claiming

dentist or the man who makes them?

lo represent the true public interest
and each calling the other names.

The Royal College of Denla] Sy~
geons minces no words when il
comes lo Lhe competition. Accord-
ing to a recent press release:

“These so-called denturiss,
whose services are often substand-
ard and sometimes worthless . . .
seek free license to demolish the
standards of dental health care
buill up in this province over many
generations. Their actions endan-
ger the public health.”

Dr. Nyle Diefenbacher, president
of the college, says fitling a patient
with dentures is not the hard part,
The truly critical procedure is {he
initial examination of the mouth-.-
and this, he maintains, is some-
thing ouly a dentist is qualified to-
carry out.

According lo Dr. Diefenhacher a
dentist provides the patient with
two things, his lime and his profes-
sional responsibility.

‘No one checks’

“What vesposibility?” demands
Gordon Smith. “Dentists aren'f, re-
sponsible now. No one checks on
their performance and there's no
way of doing il."”

tor evidence, he says, there are
fhe hundreds upon hundreds of peo-
ple who show up at denture clinics
for relief from unsalisfactory den-
tures that have heen filted by den-
tists. e mainlains that dentisls
receive foo little training in fitting
dentures and have too little experi-
ence on the job lo he really gond at
it.

He claims, too, that it’s “pure
drivel” to talk aboul initial exami-
nations. Smith says he knows of no
dentist who would X-ray a patient
wha came (o hiny with no teelh.

A dentisl wonld merely look far
visible abnormalitics of the mouth,
according fo Smith, and so wonld a
denturist. "The minute a denturisi.
spotted anything wrong he would
refer the customer o a dentist or
dental surgeon.

“There's not one shred of evi-
dence that anyone has ever been
harmed by going {o a denlurist,”
he insists.

This is one point the Royal Col-
lege of Dental Surgeons concedes.
Despile repeated charges that den-
lurists are ahealth hazard, the col-
lege ‘has so far been unable (o pro-
duce a single case of damage.

Health Minister Berl Lawrence
says he takes no sides in the squab-
hle belween dentists and dentur-
ists. So far as he's concerned, he
told ‘The Star, it makes no ditfer-
euce whelther dentures are fitted hy
dentists or qualified denturisls op-
erating independently,

Jumping the gun

What does worry him, is that
denturists are operaling in Ontario
oulside the law and that sonie are
nol. even qualified or registered
denlal technicians. Although the
Denlurist Seciely requires ifs
members o pass a wrillen and
practical examinalion, Lawrence
doesn’l lake the procedure serious-
ly.

“Ah, nuts,” he says. “Anyone
coulel  pass  their  examinations.
That sociely is just a $10 club. It's
as easy o become a denlurist ag it.
is to become a Progressive Con-
servative.”

The health minister accuses On-
tavio’s denfurists of jumping the
gun in their campaign to have
themselves fegilimized,

“This is what's so darned -
fair,” he  says. “every health
professional in Onlarin knows thal
the governmen( intends fo coni-
plefely rewrite all the medical law.

“IE T were a denturist | would
lake a deep breath and wail till
Mareh," says the health minister,

Britain and Russig

By JOHN PARKLR
Special to The Star

LONDON

IT the “‘guilty men'" hehind a war

hetween modern nations are those

who supply the arms, then the Brif-

ish and the Russians are mainly to

hlame for the Indo-Pakistan con-
flict.

I the 20 years from 1950, Britain
stands  first in the list of major
arms suppliers to both countries,
with a total of $969 million worth of
major weapons—ships, aircrafl,
lanks, missiles and heavy artillery.
This represents 36.9 per cent of all
supplies to the Indian sub-continent
up to the end of 1969.

However, in the pasl few years,
Britain’s vole of major supplier has
been declining rapidly, and has
been laken over by the Russians,
who in the same perind deliverad
32 million worll of arms, nearly

all of it lo India. This is 314 por
cent of the arms trade to the two
couniries.

CAfter the partition of India in
1948, Britain divided its armis fa-
vors roughly equally between the
lwo nations until the late 1950s.
Then its contributions to Pakisian
fell off and its place was laken
there—as part of the American pol-
icy of containment of communism
—Dby the United States.

U.S. is third

America now lies third in the
“guilty men” table, having sup-
plied $362 million worth of arms, or
13.8 per cent. France, with deliver-
ies worth $259 million (9.9 per cent)
is fourth.

All these figures are given in a
massively authoritalive (910
pages) swrvey produced hy the
Stockholm International Peace fte-
search Institute.

big suppliers in the Indo-Pak

The figures quoted in the many
lables do not take into account the
new influences of Communist Chj-
nia on the relative strengths of In-
dia and Pakistan, Bul they do show
clearly how Rritain’s contribution
has declined,

In the first five years (1950-54)
covered hy the survey, Britain sup-
plied 524 per cent of hoth coun-
tries' arms, France 28.6 per cent
and American 19 per cent. Russia
had not yel started {o export arms
to non-aligned nations due to her
(then) isolationist policies,

Belween 1955 and 1960 Britain’s
share. wenl up to 64.6 per cent
(with the peak year 1958) with
America (15.2) and‘France (13.9)
well down the scale and Russia
usl beginning  supplies. But hy
1965-69 Russia had laken aver the
lead will 67.5 per cenl. of the total
trade, Brilain only (2.6 per cent.
and America, thanks to its arms

embargo to each country atler the
1965 conflict, right. down to 0.5 per
cent.

“Recause  Pakistan could -not
liope to mobilize the same man-
power resources as India, it al-
templed to offsel Tndia’s manpow-
or superiorily with firepower supe-
riorily. The sort of weapons conse-
quently acquired were those which
represented the most visible signs
ol sirength. A second consequence
of Lhe military priorities has been
Lhe fact that the quest for arms has
largely determined rather than re-
[lected Pakistan's international
alignment.” the survey says.

Visible strength
“During the period up to 1962,
the main military contingency for
which India was preparing was the
possibitily of a war with Pakistan.
Indian purchases of major weapons
belween 1954 and 1958 were mainly

a reaclion to the acquisition of
weapons by Pakistan under the
LS. military assistance pro-
gram after 1954."

Yel the survey conctudes that In-
dia did not really inlend ta use
these weapons. They were largely
prestige purchases and India *‘lotal-
Iy neglected” the support backing
necessary. There was an “‘alarm-
ing" shorlage of spare parts, for
instance.

India did not turn to arming seri-
ously uniil after the China conflict
of 1962, in which its forces were
humiliatingly defeated. Huge pur-

- chases of modern arms werc un-
dertaken. The main supplier—Rus-
sia, replacing Britain.

The report says that the acquisi-
fion of weapons by both India and
Pakistan was facilitated by the in-
terests of the super powers in the
region. .

“Just as the U.S. saw these coun-

lries as a means of linking its miti-
lary alliances in the I*ar Easl and
the Middle ISasl to encirele the So-
viel Union and China, so the Soviel
Union  was concerned to see the
creation” of neutral states on ifs
horders.

“In order Lo procure the weapons
it required. Pakislan signed a mil-
itary assistance agrecement with
the United States in 1954. India fol-
lowed a policy of non-alignment
and relused lo do likewise.

Relied on Russia

“The war with China had two
consequences: first, during the
emergency, India requested miti-
fary aid. The counlry thal was
most fortheoming in selling arms
on favorable terms was the Soviel
Union. And in the years that lol-
lowed, the Indian air foree and
navy came fo rely on Russia.
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istan arms build-up

vSecond,  the war with  China
improved relations hetween Pakis-
tan and China, to the distress of
the .S, on the outhreak of the
Indo-Pakistani contlict in 1965, the
LS. placed an embargo on hoth
countries. As the main .S, rec.
pient. Pakistan was mostly affeet-
ol

“Pakistan then acquired weap-
ons from China, I'rance and, indi-
rectly, surplus weapons from Ku
rope. In 1968, presumably to offsel
Chinese influence, an arms deal
with the Soviel Union was conclud-
ed,” the report says.

Sadly, the rveporl concludes that
there is no prospecl of any limita-
tinn of the arms race in the regions
where the competing military com-
mitments of the greal powers are
important unlil there is more pro-
aress inoa setilement hefween the
LS, and the Soviel Taon,

waminl Hews Satvie




